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McKNIGHT’S ANNOUNCES SENIOR LIVING TECH AWARD WINNERS 
Applied technology offers vital solutions during pandemic in the post-acute sector 

  
NORTHBROOK, IL, October 7, 2020 — McKnight’s Long-Term Care News and Mcknight’s Senior 
Living are pleased to announce the Senior Living winners of their 2020 McKnight’s Excellence in 
Technology Awards contest. 
  
“We know technology makes a difference, but this year, more than ever, as a result of the 
pandemic, we have seen how it can lead to significant improvements in the lives of residents 
and staff,” said McKnight’s Editorial Director John O’Connor. STANLEY Healthcare was the 
event’s Platinum Sponsor. MatrixCare sponsored the Senior Living track. 
  
The 2020 contest offered six categories for senior living operators. Winning entries described 
the technology involved, how it was used — and most importantly — the benefits that resulted. 
An independent panel of experts selected Gold, Silver and Bronze winners for each category. 
  
The 2020 winners in the Senior Living care track are: 

• Keep It Super Simple Award: Inlet Coastal Resort (Gold), Hillcrest Health Services 
(Silver), Advantage Living Centers (Bronze) 

• Quality Award: Fellowship Community (Gold), Provision Living (Silver), Lifespace 
Communities (Bronze) 

• High-Tech/High-Touch Award:  Williamsburg Landing (Gold), Regency Fallbrook (Silver), 
The Hearth at Juday Creek (Bronze) 

• Innovator of the Year Award: John Knox Village (Gold), Juniper Communities (Silver), 
Immanuel (Bronze) 

• Safety Award: CareOne (Gold), Merrill Gardens (Silver), Arrow Senior Living 
Management (Bronze) 

• Activities Award: Juniper Communities (Gold), Maplewood Senior Living (Silver), John 
Knox Village of Florida (Bronze) 

  
Additional information can be found at 
https://www.mcknightsseniorliving.com/home/events/mcknights-technology-awards/ 
  
  
ABOUT McKNIGHT’S 
McKnight’s is a media, branding and technology company with editorial offices in Northbrook, 
IL. It is owned by Haymarket Media. McKnight’s Senior Living serves senior living professionals, 



and McKnight’s Long-Term Care News serves skilled care professionals, by providing the news, 
information, perspective and insight they need to succeed. The brands’ annual Excellence in 
Technology Awards competition recognizes operators that are harnessing technology to better 
serve their residents and business interests. 
  
ABOUT MATRIXCARE 
MatrixCare provides software solutions in out-of-hospital care settings. As the multiyear winner 
of the Best in KLAS award for Long-Term Care Software and Home Health and Hospice EMR, 
MatrixCare is trusted by thousands of facility-based and home-based care organizations to 
improve provider efficiencies and promote a better quality of life for the people they serve. As 
an industry leader in interoperability, MatrixCare helps providers connect and collaborate 
across the care continuum to optimize outcomes and successfully manage risk in out-of-
hospital care delivery. MatrixCare is a wholly owned subsidiary of ResMed (NYSE: RMD, ASX: 
RMD). To learn more, visit www.matrixcare.com and follow @MatrixCare on Twitter. 
   
 
 


